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Rediscovering counselling as a systemic
service to be protected

A protected and regulated sector reserved
for authorised actors. Reputation as a

: discriminating aspect
Independent advice

The value of advice for families and
behavioural obstacles: mistrust and low
financial knowledge

The value of consultancy for the country
system: efficiency, enhancement of human
resources, sustainability
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1. Rediscovering counselling as a
systemic service to be protected

Stability

Efficiency
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COMMISSIONE
EURCPEA

| consulenti finanziari
i » ' Svolgono un ruolo
fondamentale come
guardiani del sistema

COMUNICAZIONE DELLA COMMISSIONE AL PARLAMENTO EUROPEQ,
AL CONSIGLIO, AL COMITATO ECONOMICO E SOCIALE EUROPEOE
AL COMITATO DELLE REGIONL

o

Un'Unione dei mercati dei capitali per le persone ¢ le imprese: nuovo piane di azione




In the United
States, the
profession was
first regulated
after the Great
Crisis of 1929.







For a long time a suspended space










Cumulative confirmed COVID-19 cases

The number of confirmed cases is lower than the number of actual cases; the main reason for that is limited testing.
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The return of the




Effective Federal

Funds R
sRate FED RATE MOVES
5%
Financlal
Crisls , .
Planned
Vieetin
4%
COVID-19 .
declgredaf
o pandemic :
2t Trump '
Elected
2% Brexit
Bush
1% re-elected QEl QE2 QE3 : :Obama
: ;"Obama Esreelected
§ Elected
Bear Stearns ballout : . QE Tapering
Lehman falls; Bank ballout approved ! :
0%
2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020



FED Balance Sheet

{79231/

> /M

B Last Price 7.923M O Reset

> 6M

> SM

e l
»3M
> 2M
l' s

1 1 T T T T

08719709 10 | '11 | '1205/35/13 '14 | '15




40

B 4 )
10 Unprecedented
countercyclical public
. spending (% GDP)
\_ /
10
| 1

Mercati sviluppati Mercati Emergenti
W 2008 2020

EuroLabFutura



Federal GovernmentSpending ($BN)

E

e
1000
i
¥
§700
$500
400
$300
£w
©

200 2000 003 200 2004 3005 006 00T S8 000 200 M1 K2 M) 0té 005 2010 010 e 29 200




3}

tion”

EU

§ European
Commission

eral

FNextGenerationiEU
FEUBudget




Overall budget 2021-2027

Multiannual
financial
framework (MFF)

The EU’s 7-year
budget

€1 824.3
BILLION

€750
BILLION

——

€1 074.3
BILLION

—————
———————————
—
—————
S Y.~

Next Generation EU
(NGEU)

COVID-19 recovery
package front-loaded
over the first years

@® €390 bn grants
@ €360bnloans

Capital raised on
financial markets
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Table 1.1:

International environment

(Annual percentage change) summer 2021 Spring 2021
interim forecast forecast

2020 2021 2022 2020 201
Real GDF growth

World [excl.EU) i -29 59
Trade volumes

World [excl.EU} exports of goods and services s -84 a1
World [excl.EU} imports of goods and services . } 9.0




155N 2443-8014 (online)

European
Economic
Forecast

Summer 2021
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Graph 1.10: Real GDP growth path, EU
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Table 1:
Overview - the Summer 2021 interim forecast
Real GDP growth Inflation
Summer 2021 Spring 2021 Summer 2021 Spring 2021
interim forecast forecast interim forecast forecast
2020 2021 2022 2020 2021 2022 2020 2021 2022 2020 2021 2022
Euvrc area -4.5 48 4.5 5.6 4.3 4.4 0.3 1.7 1.4 0.3 1.7 1.3

EU -£.0 4.8 4.5 -6.1 4.2 4.4 0.7 22 1.6 0.7 1.9 1.5
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EFFICIENCY OF FINANCIAL MARKETS

ALLOCATIVE EFFICIENCY ability to allocate available resources among
applicants for funds on a priority scale based on risk-return characteristics

OPERATIONAL EFFICIENCY Generating operational conditions necessary to
minimise transaction costs and maximise supply-demand matching conditions.

INFORMATIVE EFFICIENCY All relevant information in price formation is
known to all
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B Fnancal wealth

Housing wealth
B Cebt iabilities
= Met worth

around 40%
permanently in
financial assets
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Surge in deposits at eurozone banks

Annual growth rate (3£)

1998 2000 2005

Source: European Central Bank
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High levels of liquidity in the system that are not transformed
Into credits or participations in the productive
system

e e B
Allocation inefficiency for
households
- /
~ Waste of resources forthe

system




Household financial assets
Currency and deposits, % of total finandial assets, 2020 or latest available
Source: National Accounts at a Glance
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Uncertainty,
anxiety,
mistrust....
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o ... Action 8: The Commission
o will assess the applicable rules
gy i In the area of incentives and

disclosure and, where
COMCATONE DL COMSION: AL PRLAYETOEROO necessary, propose

AL CONSIGLIO, AL COMITATO ECONOMICO E SOCIALE EUROPEOE
AL COMITATO DELLE REGIONI

amendments to the existing
legal framework to ensure that
"L s - retail investors receive fair
advice and clear and

comparable product
Information.

so that retail investors receive
fair advice and clear and
comparable product

& \hgd ™




2. Counselling as a protected
and confidential service of the

Union




GAZZETTA UFFICIALE
REPUBBLICA ITALIANA

COSTITUZIONE

DELLA

REPUBBLICA ITALIANA

The regulation of

counselling in many EU
countries Is In line with
constitutional principles.

In Italy

Protection of savings
Addressing private
economic activity

private economic activity
for social purposes and
economic development






Treaties
of the
European
Union

Consolidated Versions of Treaty on
European Union and Treaty on the
Functioning of the European Union

European Union

Single financial market, payment
space, monetary union and
banking union




Transaction
Transparency Reporting

Micro-
structural
lzsue

MiFID Il /

Authorization, MiFIR Con?quity
Branchez and Derivatives
Passporting

Market
Data infrastructure,
Publication Trading and

and Access Clearing

Govemance

Harmonization, market efficiency
and savings protection




Who can offer
the service
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* ol * Trained staff

* *  Markets in Financial firms must ensure and

* MIFID || *x ngrr&%a;nts demonstrate to supervisors that
4 *  Directive they provide th_elr services

<t * . through staff with appropriate
skills and knowledge of the

products offered.




*x X % Different protection for different
* % Markets in clients Segmentation by type

: Financial retail or professional)
* MlFID ”* Instruments (

* X  Directive
) G ¢
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COMUNICAZIONE DELLA COMMISSIONE AL PARLAMENTO EUROPEO,

AL CONSIGLIO, AL COMITATO ECONOMICO E SOCIALE EUROPEO E
AL COMITATO DELLE REGIONI

Un'Unione dei mercati dei capitali per le persone e le imprese: nuovo piano di azione

European

reputation and
recognition

Finally, it will seek to improve
the level of professional
gualifications for advisors in the EU
and assess the feasibility of
establishing an EU-wide |label for




European
Register of

Financial
Advisers?




Process
certification?




What advice?




General Information

Non-personalised
financial advice

Financial advisory service




\_

Customisation

-

Reference to
specific financial

“instruments

Negotiabilit |

Professionalis

For consideration

V
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3 The definition of
iIndependent advice

*x X %
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Y Markets in
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We always talk
about financial
advice

A %
The legislation
identifies an advisory
service
which has objective
characteristics of

Independence Iin terms
of organisation

2|




Focus on organisational SN
aspects that enable real N

! |
-~

choice N/

\V//
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Breadth of reference
I universe in selection




Focus on remuneration
aspects that give a
presumption of
iIndependence




Legal entity authorised to
provide advice

financial advisor authorised
to offer outside his

Self-employed financial
advisor

Financial advisory companies

The rule does not define
any authorisation limits for

the provision of
Independent advice.
Any authorised person
may offer this service




Legal entity authorised to
provide advice

financial advisor authorised

to offer outside his

Self-employed financial

advisor

Financial advisory companies

The focus IS on
transparency:

Declaring what kind of
consultancy is offered and
having a coherent process

organisation




Legal entity authorised to
provide advice

financial advisor authorisec
to offer outside his
office

Self-employed financial advisot

Financial advisory companies

If the focus Is on process
iIndependence, credibility
and professionalism of the
service, the mode of
remuneration is probably
'not’ a binding element.
(transparency Is).




The clear identification of independent advisory services
IS, however, the main way to accustom households to
wealth and financial planning.




4. The value of advice for families
and behavioural barriers: mistrust
and low financial knowledge




normal habit of the investor.



products a8
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To date, counselling Is not
customary ... because of a
sense of distance.

~

Al
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Limited planning
Fig. 5.1 = Experience in financial planning and budgeting

have you ever had a financial plan? budgeting savvy planners
100% (having a financial plan and
® more than 5 years ago budget always - - always respecting their budget)
in the last 5 years respected
80% .
Win the last 3 years budget occasionally - 10%
W in the last 12 months respected
60% 8%
budget never
respected 6%
40%
20%
2%
don't know
0% 0%
never 0% 10% 20% 30% 40%
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Fig. 5.3 — Awareness about retirement ignorance of financial needs

agreement on the following
(non-retired respondents only)

| know how many years I'll have
to work before | retire

| know how much I'll get monthly
when | retire

| know how much | should save to maintain
my current standard of living when | retire

0% 20% 40% 60% 80% 100%

W yes, precisely M yes, broadly speaking M no refusal
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7 -The value of advice for the
country system:

the efficiency of financial
markets

the valorisation of human
resources the sustainability of
the sector
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The Community

-

legislator Is
Interested In

J

Stability of the
C ]
Efficiency of the
C ]
sustainabilit

Social orientation




Understanding

- needs and \
opportunities
=il

Informed decision \




Impatti di una consulenza

finanziaria corretta su psicologia e

Reduce
stress

get used to
diversificatio
Extend the i

Investment

Change asset
allocation mix

Reduce in favour of =
perceived real -
INVE =

value of market

e i

get used to
planning



Social orientation
of economic

How not to waste a
wealth of knowledge and
human resources




PERSONS EMPLOYED IN BANKS NUMBER OF BANKS

Germany Germany 1584

564935

France Poland 647
274056 I 12|y Austria 544
179055 I Sp2in Italy 508
166011 N P oland France I 409
72199 I Netherlands Ireland I 327 f
71798 I Austria Finland I 257 a7
53737 I Romania Spain N 200 -V &
52255 I Sweden Sweden I 153 5 698
51704 I Belgium Portugal I 141
50819 I Portugal Luxembourg N 135 : banks
41737 I Denmark Denmark I 93 \
40244 I (zechia Netherlands [ o3
39434 I Hungary Belgium Il 38
39382 M Greece Lithuania Il 85
29991 I Bulgaria Hungary Il 60
27940 M Ireland (zechia @ 59
26317 M Luxembourg Latvia [l 54
20796 IMFinland Estonia @ 37
20028 MM Croatia Greece B 37
19539 MM Slovakia Romania @ 34
9683 WSlovenia Cyprus | 32
9165 Blithuania Slovakia § 27
8946 BCyprus Bulgaria @ 26
7345 Mlithuania Malta i 24
5317 lEstonia Croatiall 22

5044 IMalta Slovenia | 17




Today the business model
IS changing rapidly

SERVIZI E
CONSULENZE




Changing the
distribution

Abandonment of the terri
Risks of financial




Number of individuals employed by credit institutions in Europe (EU28) from
2009 to 2018

(in millions)

Number of bank staff in millions

2009 2010 2011 2012 2013 2014 2015 2016 2017



Thousands

Number of domestic branches

250.00
240.00
230.00
220.00
210.00
200.00
190.00
180.00
170.00
160.00

~150.00

237,72

2008

232.61

2009

229.26

2010

223.16

2011

217.88

2012

211.12

2013

203.58

2014

198.68

2015

190.08

2016

183.82

173.62
163.27

2017

2018

2019
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~ umero di banche

Anno

di cui:

BCC
1990 .. ... .. ..... 1.156 715
1991 . . ... .. .. ... 1.108 708
1992 . ... ... ... 1.073 700
1993 . . .. ... .. ... 1.037 671
1994 . . ... .. ... 994 643
1995 . . ... ... .. .. 970 619
1996 .. ... ....... 937 591
1997 . . ... ... ... 935 583
1998 .. .. ... .. ... 921 562
1999 . . ... ... .... 876 531
2000 .. ... ... ... 841 499
Totale (3) ....... — -
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Livello 1

Banche maggiori 31/12/2019 (Somma)
(® Banche grandi 31/12/2019 (Somma)
(® Banche medie 31/12/2019 (Somma)
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Conversion of skills to
recognisable, high value-added
jobs




Recognition
and greater
independence

Non-Taylorist view
of work.

Labour is not a
factor of
production but a
subject of




Link with the
territory

. Stable presence of expertise on
i A the ground




Sustainability

- Reducing the vulnerability of the
financial system to changes in the
distribution model




Fig. 3.9 - Trust

| consider... (5-point Likert scale) trusted financial actors
60%
oo I
GAFA 30%
20%
el | [
- ” | —_—
‘'
My b none 1 2 3 4 5 6
t . trust indicators
actors = 80%
60% W low trust
20%
— 0%

0%  20% 40%  60%  80%  100% financial GAFA
actors




So why not think
about a uniform
EU system of
Incentives?

Offerin
g

Dedicated labour
cost relief

Relief on staff
retraining costs and
dedicated
Investments



So why not think
about a uniform
EU system of
Incentives?

Questio
n

Taxation of services

Deductibility

Link with system-
Incentivised
products



So why not think
about a uniform
EU system of
Incentives?

Infrastructu
res

Service
recognisabil
ity

Harmonisatio
n

Financial
education






